
Our child protection policy

This policy applies to all staff, including the directors, sessional workers, volunteers or 
anyone working on behalf of Cool it Art.


The purpose of this policy:

- to protect adults (including vulnerable adults who receive Cool it Art’s services. 

- to provide staff and volunteers with guidance on procedures they should adopt in the 

event that they suspect an adult may be experiencing, or be at risk of, harm.


Cool it Art believes that an adult should never experience abuse of any kind. We have a 
responsibility to promote the welfare of all adults to keep them safe. We are committed to 
practice in a way that protects them.


Legal framework

This policy has been drawn up on the basis of law and guidance that seeks to protect 
adults, namely:


The Care Act 2014 and the Care and Support statutory guidance

London Safeguarding Adults policy and procedures


Under the Human Rights Act 1998, everyone has the right to live free from abuse and neglect.  
https://www.equalityhumanrights.com/en/human-rights/human-rights-act


What is Safeguarding adults? 

‘Safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect. It is 
about people and organisations working together to prevent and stop both the risks and 
experience of abuse or neglect, while at the same time making sure that the adult’s wellbeing is 
promoted including, where appropriate, having regard to their views, wishes, feelings and beliefs 
in deciding on any action. This must recognise that adults sometimes have complex interpersonal 
relationships and may be ambivalent, unclear or unrealistic about their personal circumstances.’ 

Care and Support Statutory Guidance, Department of Health, updated February 2017


All adults should be able to live free from fear and harm. But some may find it hard to get the help 
and support they need to stop abuse. 


An adult may be unable to protect themselves from harm or exploitation due to many reasons, 
including their mental or physical incapacity, sensory loss or physical or learning disabilities. This 
could be an adult who is usually able to protect themselves from harm but maybe unable to do so 
because of an accident, disability, frailty, addiction or illness.


Cool it Art will not tolerate the abuse of adults in staff and volunteers should ensure that their 
work reflects the principles above and ensure the adult with care and support needs is involved in 
their decisions and informed consent is obtained. Cool it Art should ensure that the safeguarding 
action agreed is the least intrusive response to the risk. Partners from the community should be 
involved in any safeguarding work in preventing, detecting and reporting neglect and abuse. Cool 
it Art should be transparent and accountable in delivering safeguarding actions. 


https://www.equalityhumanrights.com/en/human-rights/human-rights-act


Cool it Art adheres to following the six key principles that underpin safeguarding work (See Care 
Act guidance)


- Empowerment


- Prevention


- Proportionality


- Protection


- Partnership


- Accountability 

Cool it Art will not tolerate the abuse of adults Cool it Art will ensure that adults are involved in 
their safeguarding arrangements and each individual is dealt with on a case by case basis.  As 
adults may have different preferences, histories and life styles, the same process may not work 
for all.


Who do I go to if I am concerned? 

The named responsible person for safeguarding duties for Cool it Art is Amanda Callis - 
07867798902 or coolitartclasses@gmail.com


What are the types of safeguarding adults abuse? 

The Care and Support statutory guidance sets out the 10 main types of abuse:


• Physical abuse

• Neglect

• Sexual abuse

• Psychological

• Financial abuse

• Discriminatory


• Organisational

• Domestic violence

• Modern Slavery

• Self-neglect


However, you should keep an open mind about what constitutes abuse or neglect as it can take 
many forms and the circumstances of the individual case should always be considered.

For more information, read section 14.17 of the Care and Support Statutory Guidance.


What are the possible signs of abuse? 

Abuse and neglect can be difficult to spot.  You should be alert to the following possible signs of 
abuse and neglect: 


• Depression, self-harm or suicide attempts

• Difficulty making friends

• Fear or anxiety

• The person looks dirty or is not dressed properly,

• The person never seems to have money,

• The person has an injury that is difficult to explain (such as bruises, finger marks, ‘non-

accidental’ injury, neck, shoulders, chest and arms),

• The person has signs of a pressure ulcer,

• The person is experiencing insomnia

• The person seems frightened, or frightened of physical contact.

• Inappropriate sexual awareness or sexually explicit behaviour


mailto:coolitartclasses@gmail.com


• The person is withdrawn, changes in behaviour


You should ask the person if you are unsure about their well-being as there may be other 
explanations to the above presentation. 


Who abuses and neglects adults?


Abuse can happen anywhere, even in somebody’s own home. Most often abuse takes place by 
others who are in a position of trust and power. It can take place whether an adult lives alone or 
with others.  Anyone can carry out abuse or neglect, including:


• partners;

• other family members;

• neighbours;

• friends;

• acquaintances;

• local residents;

• people who deliberately exploit adults they perceive as vulnerable to abuse;

• paid staff or professionals; and

• volunteers and strangers


Useful links 

Care act- http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted 


London Safeguarding adults policy and procedures- http://londonadass.org.uk/wp-content/
uploads/2015/02/LONDON-MULTI-AGENCY-ADULT-SAFEGUARDING-POLICY-AND-
PROCEDURES.pdf 


Carer and support statutory guidance-https://www.gov.uk/government/uploads/system/uploads/
attachment_data/file/506202/23902777_Care_Act_Book.pdf 


Prevent-

https://www.gov.uk/government/publications/prevent-duty-guidance 


Information sharing-


https://www.scie.org.uk/care-act-2014/safeguarding-adults/sharing-information/
keymessages.asp


http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
http://londonadass.org.uk/wp-content/uploads/2015/02/LONDON-MULTI-AGENCY-ADULT-SAFEGUARDING-POLICY-AND-PROCEDURES.pdf
http://londonadass.org.uk/wp-content/uploads/2015/02/LONDON-MULTI-AGENCY-ADULT-SAFEGUARDING-POLICY-AND-PROCEDURES.pdf
http://londonadass.org.uk/wp-content/uploads/2015/02/LONDON-MULTI-AGENCY-ADULT-SAFEGUARDING-POLICY-AND-PROCEDURES.pdf
http://londonadass.org.uk/wp-content/uploads/2015/02/LONDON-MULTI-AGENCY-ADULT-SAFEGUARDING-POLICY-AND-PROCEDURES.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506202/23902777_Care_Act_Book.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506202/23902777_Care_Act_Book.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506202/23902777_Care_Act_Book.pdf
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.scie.org.uk/care-act-2014/safeguarding-adults/sharing-information/keymessages.asp
https://www.scie.org.uk/care-act-2014/safeguarding-adults/sharing-information/keymessages.asp

